HH®OPMAILIHA JIIA I10J1YYATEJIEH ®UHAHCOBBIX YCJIYTI

IlostHOe = HamMeHOBaHHE  MHKPO(PMHAHCOBOW Obouwecmeo ¢ 02panuyeHHol OMeEen cnmeeHHOCmbIO
OpPraHu3alUuu MUKpOKpeOumnaa komnanusa «Caxkpeoum»
CokpallleHHO€ HaWMEHOBaHWE MUKPO(PUHAHCOBOMH 000 MKK «Caxxpeoum»
opraHu3anuu

Anpec MUKpO(DUHAHCOBOW OpraHU3alMK B Tpeeax 693010, Caxanunckas obaacms,e.o0. 20poo FOoicho-
MecTa HaXO0XKJICHUS caxanunck,yi. Komcomonvckas 0.152 ogh.67
Anpeca 000CO0JIEHHBIX noJipa3ieIeHu i HET

MUKPO(PUHAHCOBOW OpraHu3aiuu

Pexxum pabotel MukpoduHaHCOBOUM opranuzaruu u  [lonedenvnux ¢ 10-00 0o 19-00

ee ToApa3aecHui Bmoprux ¢ 10-00 oo 19-00
Cpeoa ¢ 10-00 oo 19-00
Yemeepe ¢ 10-00 oo 19-00
Ilsmnuya ¢ 10-00 oo 19-00
Cybboma ¢ 10-00 oo 19-00
Bockpecenve ¢ 10-00 oo 19-00

Konraktaeiit Tenedon 89625804030
40-40-30
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PerucTpanioHHblii HOMEp 3aIllUCU IOPUIUYECKOIO
JIuna B roCyJapCTBEHHOM peectpe
MUKpPO(GUHAHCOBBIX OpraHu3aui

OdurmanbHbII CaiT MUKPO(PUHAHCOBOU
OpraHu3aIuu

Nudopmanuss 06 ucmoabzyeMoM MUKPOPUHACOBOH
Opra’u3aluend TOBapHOM 3HaKe

Nudopmarius 0 dakre MPUBJICYECHUS
MUKPO(UHAHCOBOM  OpraHu3aluel K OKa3aHUIOo
(MHAHCOBBIX YCIYI TPEThETO JIMIA Ha OCHOBAHUU
Ipa)/1aHCKO-TIPaBOBOTO J0rOBOpPa WIn
JOBEPEHHOCTH

Nudopmanmss o YIeHCTBE B CcaMOperyIupyeMoi
opranuzanuy (BkJIoYas HWHPOpPMANMIO O Jare
MIpUEMA B YJICHBI CAMOPETYIUPYEMOM OpraHU3aIin)

Nudopmarus 00 WCKIIIOUEHU U u3
caMOperyaupyeMon OpraHu3aluu (BKITFOYAst
uHOpMAIIMI0O O JaTe WCKIIOYEHUS W3 WICHOB
CaMOpETyTUPYEeMON OpraHU3aIlNiN )

@UHAHCOBBIE YCIYTM W JONOJHUTEIBHBIE YCIIYTH

2304264009964

Mkk-Sakhkredit.ru

HC”O]ZbS’yemCﬂ KomMmeplieckoe obo3Hayernue
000 MKK«CAXKPEJ[UT»

000 MKK «Caxxpeoumy 01151 OKA3aHUsl yciye He

npugnexaem mpemvux aiuy.

000 MKK «Caxxpeoumy 0151 oKazaHus yciye
npusnekaem OO0 « Caxxpeoum».

000 MKK «Caxkpeoumy sisnsemcs unenom CPO
«MUP», pecucmpayuonnwiii nomep: 001304

Hama npuema: «01» 08 2023 2.

000 MKK

Omcymcmeyem

«Caxxpeoumy

oKasvleaem @uHaHCOGble



MUKpPO(pUHAHCOBON OpraHu3aluu

12.1 ®uHaHCOBBIE YCIAYTH W JIONOJHUTEIBHBIE YCIYyTH

13

MUKPO(PUHAHCOBOM OpraHu3aluu, OKa3blBaeMble 3a
JOTIOJIHUTEIIbHYIO TUIATy

Nudopmanus 06 ycranoBieHHoM B M®DO mopsiake
pPa3bSCHEHUsS  YCIOBUM  JIOTOBOPOB U HHBIX
JOKYMEHTOB B OTHOILIEHUU (PUHAHCOBOUM YCIyTH,
KOTOPYIO TMOoJTy4aTeslb (PUHAHCOBOM YCIyrW HaMepeH
MOJIyYUTh

yeayeu no:

- NpedoCMABNeHul0  MUKpO3auMos8  uauyeckum U
IOPUOULEeCKUM UYyam u UHOUBUOYANLHBIM
NpeOnpUHUMAmeim,

- Vcenyeu no npueneuenuro OenedxicHuX cpedcme He
OKA3bI8AOMCAL.

000 MKK «Caxkpeoum» He oKkaszvigaem
00noHUmMeNbHbLE YLy 2U

llopsdok pazvsicHenus yciouti 002080p08 U UHBIX
OOKYMEHMO8 8 OMHOUWLeHUU YCIyeU NO NpeooCmasieHUuo
Mukposaimos  uzuweckum auyam 6 000 MKK
«Caxkpeoum» coodepocumcs 6 Ilpasunax o nopsoxe u
YCA08UAX NPeOOoCMAsNIeHUss MUKPO3AUMO8 Du3uiecKum
JUYAM, DA3MEWEHHbIX 8 MeCmax OKA3aHUs yclye U Ha
opuyuanehom caiime 000 MKK «Caxkpeoum» no
aopecy: Mkk-sakhkredit.ru.

llopsiook pazvichenus yciosuil 002080p08 U UHBIX
OOKYMEHMO8 68 OMHOWEHUU YCAyeU NO NPedoCmasieHUIo
MUKDO3AUMO8 UHOUBUOYAIbHBIM NPEONPUHUMAMENAM U
ropuouyeckum auyam 6 000 MKK «Caxxkpeoum»
cooepxcumcsi 6 Illpasunax o nopsaoke u ycrousx
npeoocmasieHus MUKDO3AUMO8 UHOUBUOYANLHBIM
NPeoOnpUHUMAMENIM u OPUOULECKUM auYyam,
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Wudopmaruss o  Jume,  OTBETCTBEHHOM  3a
IIPEOCTABIICHUE PAa3bsICHEHUN YCIIOBUI JOTOBOPOB U
UHBIX JOKYMEHTOB B OTHOLICHUHM (PHUHAHCOBOMU
yCIyrd, KOTOPYIO MOdy4yaTelb (PUHAHCOBOW YCIIyTH
HaMEpEH IOJIy4YUTh

HNudopmarust 0 puckax, CBI3aHHBIX C 3aKIIOUYCHHEM
U UCIIOJHEHHWEM Tojy4aTesieM (DMHAHCOBOW YCIYTH
yCIOBUH goroBopa 00 oOka3aHWM (UHAHCOBOM
YCIIyTH, ¥ BO3MOXXHBIX HETaTUBHBIX (DMHAHCOBBIX
MOCJICJICTBUAX TIPH HCIOJIB30BaHUM (PrHAHCOBOM

YCIyTH

DPA3MeWeHHbIX 6 Mecmax OKA3aHus ycaye U Ha
opuyuanvnom caume 000 MKK «Caxxkpeoumy» no
aopecy: Mkk-sakhkredit.ru.

llopsiook pazvscHenus ycnoguti 002080p08 U UHBIX
OOKYMEHMO8 8 OMHOWEHUU UHBIX YCIye COOepI’HCUMCS 8
llopsioke paswvsicheHus yclosuii. 002080p08 U  UHBIX
ooxymenmos 6 OO0 MKK «Caxkpeoumy, pazmeujeHubix
8 Mecmax oOKazauus yciye u Ha o@uyuarbHom catme
000 MKK «Caxkpeoumy» no aopecy: Mkk-sakhkredit.ru..

Jluyom, OmeemcmeeHHbIM 3a npedocmasieHue
PA3BACHEHULL YCI08ULL 002080P08 U UHBIX OOKYMEHMO8 8
OmMHOUleHUU QUHAHCOBOU YCIyeU, KOMOPYI NOJyYamens

Qunancosol ycnyeu HamepeHw NOLYYUMb, AGIAEMCA
KpeOumuslii  MeHeoxcep, 6  coomeemcmeéuu  C
OONHCHOCMHBIMU ~ 00SA3AHHOCMAMU,  YCMAHOBIeHHLIMU

00JIHCHOCIMHOU UHCIPYKYUEII.

B cnyuae ecnu c¢ nomyuamenem @uuancosou yciyeu
3aKI0YeH 002080p MUKPO3AUMA, MO

1. Ilpu neceoespemenHom UCnoaHeHUuu 0053amenbCcmes
1O 002080pPY MUKPO3AUMA NOLYYaAmenb YUHAHCOBOU
YCayeu Hecem PUCK  B03MOJICHO20  VBelUYeHUs.
CYMMbL  C80UX  pACX0008 NO  CPABHEHUIO  C
02ICUOAEMOU CYMMOU PACX0008.

2. 3a HapyweHue o00aA3amenbCM8 N0 002080pY
MUKposauma noayuyamenb QUHAHCOBOU  YCIyeU
Hecem pUCK HNpUMEHeHUsi K HeMy HeyCMOUKU
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[IpaBa momydarens ¢UHAHCOBOM
OCYIIECTBICHUH IPOIETYPHI
MPOCPOYCHHOM 3aJI0JKEHHOCTH

YCIYyTH TIpHU
B3bICKAHUS

(wumpadgha, nenu).

IIpu 3anpoce nonyuamenem uUHAHCOBOU YCTyeU, CYMMbl
Mukposzaima (¢ aumumom kKpeoumosanus) 100 000
pyonet u 6Oonee uau  IKGUBANEHMHOU CYMMbL 8
UHOCMPAHHOUL 8aome HeobX00UMO NOMHUMb YMO, eCll 8
meueHue 00H020 200a 00WULL pazmep niamediceli no 8cem
umerowuMcs y noaydameins UHAHCOBOU YCIyeUu HA Oamy
oopawenus k000  MKK  «Caxkpeoum» o
npeodoCmasieHuy  MUKpo3auma  00313amenbcmeam — no
KDEOUMHBIM  002080PAM, 002080paAM 3AUMA, GKIHOUAs
nuamedicu no NpPedoCmAasIAeMOMy MUKpo3aimy, 0yoem
npesvliams NAMvOecsiam NPoOYeHmMo8 20008020 00X00d
nonyyamens QUHAHCOBOU  ycayeu, Ol NOLYyHaAmens
@unancosoll ycayeu cyuwecmeyem puck HeucnoIHeHus um
0053amenbema no 002080py MUKPO3AUMA U NPUMEHEHUS K
HeMy WmpagpHbIX CAHKYUIL.

THonyuamenv ¢unancosou yciyeu 6 COOMEEMCMBUU C
Deoepanvrvim 3axkonom om 3 uronsa 2016 2. Ne230-D3 «O
3awume npas u 3aKOHHBLIX UHMEPeCco8 (HU3UUEeCKUX Juy
npu  ocywecmeneHuu  OesimenbHOCmuy  No - 8036PAMYy
NPOCPOYEHHOU 3A00JNCEHHOCMU U O BHECeHUU U3MEHEeHUlL
6  ©edepanvHuiti  3akoH  «O  MUKpoghuHaHcosou
0esAmenbHOCmy U MUKPODUHAHCOBLIX — OP2AHUZAYUAX»
(230-@3) npu ocywecmenenuu 6 OMHOUICHUU HE2O
npoyeoyp 63bICKAHUSA NPOCPOUEHHOU  3A00JIHCEHHOCTU
enpase:



1. Baxmrouums nucomennoe coenawenue ¢ 000 MKK
«Caxkpeoum» 06 YCMAaHo8ieHuu cnoco6os
83aUMOO0CUCBUSL 8 YelidxX B63blCKAHUSL NPOCPOUYEHHOLU
3A00JIHCEHHOCU U OMKA3AMbCSL OM €20 UCNOAHEHUS.

2. ﬂamb coenacue Ha ocywecmenienue HanpaeienHoco
HA eo3epam HPOCPOQQHHOZZ 3A007CEHHOCMU
63AUMOOEUCMBUSL C mpembsum TUYOM U ON036ANb €20.

3. Hamv coenacue ma nepedauy (coobwenue) mpemoum
qUYamM UIU  packpevimue O HUX CBEOeHUll O HeM,
NPOCPOUEHHOU 3A00NNCEHHOCIU U €€ B3bICKAHUU U €20
UHblEe NEePCOHANIbHbIE OAHHblEe U OMO38aMb VYKA3AHHOE
coanacue.

4. 3akmouums  coenawleHue,  npedycmampusaioujee
yacmomy @3aumooeticmeus no unuyuamuse 000 MKK
«Caxxkpeoum» uau auya, 0elucmeayowe2o om e20 UMeHU U
(unu) 6 eco ummepecax, U OMKA3AMbCL OM UCHOJHEHUS]
VKA3AHHO20 CO2NAULEHUS.

5. Bnpase nanpasums OO0 MKK «Caxkpeoum» u (unu)
auyy, Oelicmgyrowemy om e20 uMeHu u (ui) 6 eeco
uHmepecax, 3aseienue, Kacaueecs B3auMooeucmaus
cnocobamu, npedycmompeHubimMu nyHkmamu 1 u 2 yacmu
1 cmamovu 4 230-D3, ¢ ykazanuem Ha:

1) ocywecmenenue s3aumooeticmsus moavko uepes
VKA3AHHO20 OOAHNCHUKOM NPEeOCmAasumers,

2) omkaz om 83aumo0eticmeusl.
OmmeHums yKazanHoe 3asn6ieHue.

6. Hanpasums ¢ OO0 MKK «Caxxpeoumy obpawenue
no sonpocam, KACAowuMcsl NPOCPOUEHHOU
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17.1

17.2

CnocoObl U ajpeca IJis HampaBieHHUs OOpalleHuin
noytyyaTeasiMu (PUHAHCOBBIX YCIIYT

Nudopmammss 0  BO3MOXKHOCTA  HaIpaBJICHUS
oOpallleHui B cCaMOPEeTyJIMPYEMYIO OpPraHU3aluI0 U B
bauk Poccun

Nudopmarus o mpaBe morpebuteneid GUHAHCOBBIX
yCIIyI Ha HarpaBjieHHe oOpaimieHus (puHaHCOBOMY

VIOJHOMOYEHHOMY, 00  oQuIMaIbHOM  CcaiTe
(hMHAHCOBOTO YIOJIHOMOYEHHOTO B
WH(OPMAITMOHHO-TEICKOMM yHHKAITMOHHOM CeTH
"Untepuer", 0 MecT€ HaXOXICHHUS, MOYTOBOM

3A00AHCEHHOCU U ee 83bICKAHUAL.

THonyyamenu ¢unancogvix yciye Mmo2ym HANpasumv 6
000 MKK «Caxkpeoumy obpawerus caedyrouumu
cnocoboamu:

® n0uymogvle 3aKasHvie omnpaenenus c
yeeooMleHuem o 8pyyeHun Ha aopec:
® 1pocmble NOUMOoBble OMNpasieHus Ha aopec
® 9JIeKMpPOHHbIE omnpasienus. Ha aopec
9NeKMPOHHOU HOUMbL:
Bca unas ungopmayus o0 803MONCHOCMU HANPABIEHUSL
obpaweHutl noryyamenamu QUHAHCOBBIX YCIye YKA3aHA 8
Ilamamxke 0ns nomyuamenetl PUHAHCOBBIX YCIy2e O NOPSOKe
nanpaenenus oopawenui 6 OO0 MKK «Caxxkpeoum»,
pasMewjeHHoOU 6 Mecmax OKa3aHus yciye U Ha
opuyuanvnom cavime 000 MKK «Caxxkpeoumy» no
aopecy: .

THonyuamenu @unancogvix yciye mo2ym obpamumscs 8
camope2yiupyemyro op2anusayuio, ykazawuyro 6 n. 10
nacmosweu Ungopmayuu, a maxace ¢ banx Poccuu.

Ilonyuamens gunancosoii yciayeu - ¢usuueckoe uyo,
ae1AIOUleecs: CMOPOHOU 002080pa, IUOO JUYO, 8 NOJb3Y
KOMOpo20 3aKideH 002080p, IUOO JUYO, KOMOPOMY
oKa3vl8aemcs (PUHAHCOBAS YCy2ed 8 YelsiX, He CEA3AHHbIX
c ocywjecmeieHuem npeonpuUHUMAmMenbCKou
OoesmenbHoCmuy,  6npage  HANpasIAmsv  00paweHus



aapece U HoMmepe TenedoHa CiykObl OOECNEUEHUS YHOIHOMOYEHHOM) no npasam nompebumerneti

ACATCIIBHOCTHU (1)I/IHaHCOBOl"O YIIOJIHOMOYCHHOTIO.

GuHnancosvix yenye (Oanee — @unamncoswiii
VNOJIHOMOYEHHbIL).

Oguyuanvusiii catim @QUHAHCO8020 YNOJIHOMOYEHHO20 8

UHDOPMAYUOHHO-TENIEKOMMYHUKAYUOHHOUL cemu
"Unmepnem" - https://finombudsman.ru/.
Mecmo HAX0HCOeHUs. CLYHCOBL obecneuenus

desimenbHOCmuU (QUHAaHCco08020 ynoanomouennozo: 119017,
2. Mockea, Cmapomonemmuuwiii nep., oom 3.

Iloumossiii adpec cnyscovl obecneueHus OesimenbHoCmu
¢unancosoco ynoarnomouennoeo: 119017, . Mocksa,
Cmapomonemnuliii nep., oom 3.

Homep meneghona cnyscovi obecneuenuss oesmenvHocmu
¢unarncosoeo ynoanomouenrnozo: 8 (8§00) 200-00-10.


https://finombudsman.ru/
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HNudpopmarus o cnocobax 3aliuThl MPaB MOJIydaTesns
(MHAHCOBOM yCHyru, BKIOYas HMHPOPMALMIO O
HaJUYUU BO3MOXHOCTH U CHOCO0ax J0Cyae0HOro
YpEryJupoBaHusl CIopa, B TOM YHUCJIE O MPOLEIype
Meaualuuu

Tonyyamenv punancosol ycuyeu npase 3auumums c8ou
npasa nymem obOpawjeHus 6 cy0, 20Cy0apcmeeHHble
Op2aHbvl, OCYwecmeiauue Hao30p 3a HeKpeOUmHbIMU
QunancosvimMu opeanuzayusmMu, 6 mom uucie 6 banx
Poccuu, Dedepanvuyro cnyscoby no naozopy 6 cgepe
3awumul npag nompeoumernel u O1A20NOAYYUA UeN08eKd
(Pocnompebnaosop).

THonyyamenv unancosou ycayeu npu 3vickanuu ¢ OO0
MKK «Caxxkpeoum» OeHe}CHbIX CYMM 6 pasmepe, He
npesviuarowem 500 moicay pyoaet, 0013aH 8 00Cy0edHOM
nopsioKe Hanpasums 3aseiexue 0o ype2yiuposanuu cnopa
@uHanco8oMy YNoIHOMOYEHHOM).

o HanpasieHus obpawenus gunancosomy
VNOIHOMOYEHHOMY  Noayuyamenv  (QUHAHCOBLIX  YCIIye
oomicen  Hanpasumv 6 000 MKK «Caxxkpeoum»
3as6neHue, cooepacaujee npeovagiiemovie mpeobosanus, 8
RUCbMEHHOU UNU IJIeKMPOHHOU popme.

Cnopbt medxcoy nonyuyamenem unancogou ycayeu u OO0
MKK «Caxxkpedum» moeym Obimb ypecyiupoeanvl ¢
HNpUMEHeHUueM npoyedypvl Meouayuu 8 cOOmMeemcmeuu ¢
Deoepanvuvim 3axonom om 27.07.2010 Ne 193-D3. "O6
AIbMEPHAMUBHOU Npoyedype yYpezyaiupo8anusi CHOpo8 ¢
yuacmuem nocpeonuxa (npoyeoype meouayuu)"

Peanuzayus npasa nonyuamens gunancosoil yciyeu Ha
00CyO0eOH bl NOPAOOK paspeuieHuss CHOPO8 BblPA*CAemCs
6 oosazannocmu OO0 MKK «Caxkpeoum» 00800ums 00
ceedenus: noayyamensi QUHAHCOBOU YCIAYeU UHPOPMAYUIO
0 HapyuweHuu CpoKos 8038pama OCHOBHOU CYMMblL 0012a U






